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1 Introduction

Thank you for using our Process Assessment Tool, Sharpen360 Trace.

This document describes the Report Tailoring of Trace. We try to use a precise naming of concepts in Trace.
Please see chapter 6 for our list of Terms and Definitions.

If you have questions, have ideas that you would like to discuss, or just need an introduction to specific parts of
Trace, please contact us!

Also, we would very much appreciate if you would report any bug or inconvenience you might find. Please use
the email below, and add screenshots and descriptions as needed and we will immediately prioritize this.

Use support@sharpen360.com as much as you like. You are welcome!

The Sharpen360 Team.

PS: Please help us by sharing knowledge about Trace to your colleagues, network, family, friends, neighbors,

mother, or anybody else interested @

Target audience of this document: People that needs to tailor Trace reports into the Customer’s own templates
and styles.


mailto:support@sharpen360.com
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2 Trace Reporting Concepts

2.1 Overview

The reports in Trace are generated by creating a consolidated data in a format of ReportBO and applying a
compatible Report Template which have the format of output in Word, PowerPoint, and Excel file. The
ReportBO is the input data generated from Trace, such as an assessment data. The RepotBO is assigned to a
specific Reporting Situation, which is a location in Trace where the ReportBO can be accessed from. Repot
Templates are linked to a particular ReportBO.

2.2 Reporting Situations in Trace App

Reporting Situations are locations in Trace where user can generate Reports. There are following Reporting
Situations in Trace:

Situation Description

Interview Estimates | Accessed from Download button in Interviews Page in Assessment

Invitation Accessed from Word/Excel button in Scope Page in Assessment

Output views Accessed from menu: Trace-> Assessment Metrics-> Assessment Metrics
PAM Model Accessed from Model Editor

Report Assessment Accessed from Reports Page in Assessment

Rule Set Accessed from Rule Set Editor

2.3 Available ReportBOs

Available ReportBOs can be seen in the Report Manager (1 in following screenshot), which can be accessed
from Menu: Trace->Report Manager.

B Trace S A Hepw Admin v Trace v (D
Report Templates
® Situation T Name Status System ...  Available Modified Date Modified By

& | Report Assessment Trace Assessment Report v3.0 © Active Yes Global 2022-02-03 11:30:52 localsystem E Q

Assessment Report including planning parameters, scoping, general findings, detailed findings per instance, and ratings.

File Name: _report_v3-0.docx

1 ReportBO: AsmtReportsV3

Created: 2022-02-02 18:45:46 by localsystem
Last Modified: 2022-02-03 11:30:52 by localsystem

£ Report Assessment Intacs Assessment Log v7.4 © Active Yes Global 2022-02-03 11:30:52 localsystem m Q

Also, ReportBOs can be downloaded from Reporting situations, such as the Reports page in an assessment, via
the button (2) in the image.
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Drivetrain Platform Cluster

Plan Assessment {Z) Scope Interviews 3= ListView [ Grid View () Close Assessment [lEalizasus

Reports: &) Name T Allocation
~ E3  Conti Record template Global ﬁ
[
o
3 Intacs Assessment Log v7.4 Global h
o
EJ  Trace Assessment Outcomes Presentation v1.0 Global h
B Trace Assessment Plan v1.3 Global ﬁ

Plan for assessment including scope, instances, assessor team etc.
Template File Name: assessment_plan_v1-3.docx

ReportBO:|AsmtReportsV3 2

Created: 2022-02-02 18:45:46 by localsystem
Last Modified: 2022-02-03 11:30:52 by localsystem

2.4 Structure of ReportBO XML
The structure of an ReportBO is shown in below:

1 <?xml version="1.0" encoding="UTF-8"72>

2v<reportbo>

37 <meta>

4 <name>Trace Assessment Plan v1.3-DMD-12</name>

<reportdate>2022-02-03 16:28:58</reportdate>
<reportboname>AssessmentSWRFullV3</reportboname>
<reportbofunctionname>catReportBOReportAssessmentReportsV3</reportbofunctionname>

@~ o o

<reportbofunctionversion>1</reportbofunctionversion>
9 </meta>
10~ <data>

1" <rtemplatename © t="1">Trace Assessment Plan vl.3</rtemplatename>

12 <rtemplatefilename>xxx</rtemplatefilename>

13 <rreportname>Trace Assessment Plan vl.3</rreportname>

14 <rdescription>Plan for assessment including scope, instances, assessor team etc.</rdescription>
15 <rcreatedbyusername>Daiki</rcreatedbyusername>

16 <rcreateddate>2022-02-03 16:28:58</rcreateddate>

17 <rboname>AsmtReportsV3</rboname>

18 <rbofxname>catReportBOReportAssessmentReportsV3</rbofxname>

19 <rbofxversion>l</rbofxversion>

20 ¥ <fieldsdata © n="catReportBOSnippetFieldsDataVl" ="1"> [71 lines]

92 <name>DrivetraindDuckmobile NEW - 2021-06-04 10:56:10</name>

93 <created>2021-06-04 10:56:07</created>

94 <appraisalid>a251c830-71e5-4d84-999b-dce8db955c3a</appraisalid>

95 <orgunit>Duckburg Car Company - Mark</orgunit>

96 <processscope 1 "preserve">Category B: “Entire product / delivery”.</processscope>
97 <purpose xml "preserve">Establish a capability level rating and identify process related risks.</purpose>
98 <location>Duckburg, Calisota</location>

99 <sponsor>Scrooge McDuck</sponsor>

100 <startdate>2018-11-05</startdate>

101 <enddate>2018-11-06</enddate>

102 <stateid>open</stateid>

103 <statename>Open</statename>

104 <statedate>2021-08-17 07:25:57</statedate>

The meta section contains the basic data about the report and all other data, such as data about an
assessment, are stored in the data section. All the information the Report Template can access are in the data
section. The tags that are the children of <data> can be accessed directly in Report Template, whereas data in
the nested structure needs particular operation to retrieve the data.



For example, content inside the <location> tag can be displayed in Word or Powerpoint by typing CTR_location.



3 Using Reporting Manager

Report

Trace Report Manager concepts
Report Manager

Manager can be accessed from the menu: Trace->Report Manager

Following screenshot shows the Report manager and numbered component is explained below:

B Trace

Help w Admin v Trace v (D] w

Report Templates
® 1  sitation 1 Name Status SystemTe...  Available Modified Date Modified By 8 9
£ 2 Report Assessment 3 Trace Assessment Plan v1.3 4 ©Adive 5 Yes 6 Global 7 2022-02-03 1:30:52 localsystem -
B ReportAssessment Trace Assessment Raport v3.0 OActive  Yes Global 2022-02.03 11:30:52 10
B RoportAssocemont E—— T - e — i« 11 Genorato Tomplatofrom Report 80
1. Upload button to upload a new Report Template.
2. Button to show details such as modified date and ReportBO of the Report template.
3. Report Situation where the Report Template is available.
4. Name of the Report Template
5. Status of the Report Template: Can be set to Active or Disabled from Edit Template Page by pressing
the cogwheel (8) then Edit Template (9)
6. Shows whether the template is a System Template, which is provided by Sharpen360.
7. Template Assignment: Shows whom the Template is available to. The options are:
a. Global: All users in the system
b. <Cluster Name>: Only available inside the Cluster
c. <Username>: Only available for the user.
d. Multiple: available to multiple users, multiple clusters or both
8. Download button to download the template. Also displays file type the template by the icon(Word,
PowerPoint, or Excel).
9. Cogwheel to show menu for Edit Template (10) and Generate Template from Report BO (11)
10. Edit Template: opens a window to change details such as name and Template Assignment on the
template.
11. Option to generate report by uploading ReportBO file.



4 Develop tailored report templates

4.1 General principles

4.1.1 Adding ReportBO ID to Report Template

When creating a template from Word or PowerPoint File that is not provided by Sharpen360, ReportBO ID
must be entered before uploading to the Trace. This can be done by clicking “File” in Word, PowerPoint or
Excel,

BH AutoSave m & Trace Report Tailoring v1.docx & - Saved ~ £ search (Alt+Q)

1 (File] Home Insert Draw Design Layout References Mailings Review View Help

'? ’ Eh[l A Calibri Body) 1t v ATAT Aav A g v iEy my 22 R 2L
N~ Paste B I U+va x, X Av 2+ A A @ === E|:‘ = v B
g A 8 = =
Undo Clipboard & Font = Paragraph
b~ . 1 . " . 2 . . 2 . '

click “Info”, “Propeties”, then “Advanced Properties” to open Advanced Propeties Dialog.

C Info
() Home

Trace Report Tailoring v1

() New Dev » Shared Documents » Trace » User Documentation

= open |2 Share @ Copy path | | EZ Open file location

Info EQ Protect Document 3

Control what types of changes people can make to this document.

Protect E Advanced Properties
Save a Copy Document ¥ 4 See more document
properties

Print

Total Editing Time 234 Minutes

In the Propeties dialog, select “Custom” tab. Enter Sharpen360_ReportBOId in the name field (6) and ID of the
ReportBO in the value field(7) then click on “Add” (8) and “OK” (9).



Document2 Properties 5 ? X

General Summary Statistics Contents Custom

Name: 6 [Sharpen360_ReportBOld | [ add 8]
Checked by A
Client Delete
Date completed
Department
Destination
Disposition v

Type: Text b

Value: 7 [AsmtReportsV3 ] Link to content

Properties: Name Value Type

OK 9 Cancel

4.2 Tailoring PowerPoint templates

4.2.1 Typical operations: Copy slides from Trace Templates

1. Open a Powerpoint file and select “Reuse Slide” (1) and click “Browse” (2) on the right panel. Then
open Power point template from Trace that you want to copy the slides from.

File Home Insert Draw Design Transitions Animations Slide Show Record Review View Help 1=}
pie = B A A =, U I~ On ) & 0 ﬁ
. oy dE3 - O @ [ 8 &
Paste IE g New | Reuse [ = B g AV y Shapes Arrange Editing  Dictate  Design
MR- 3 Slide ~ | Slides ~ : = A A @ e v Ideas
Undo Clipboard 15 Siides 7 Font paragraph Drawing Voice  Designer hd
ME 115114 11311211111019 18 17 16 15 14 131210100 110203 14 15016 17 18 19 110111112113 1141151161 -~ .
1 . Reuse Slides v X
B
® ol
e Search OneDrive, SharePoint and this PC £
B
E Recommended PowerPaint Files
b ——— -

P L

2. Copy slides from selected Powerpoint file to insert from the Reuse Slides Panel (3). The styles form

destination Powerpoint file will be applied to the copied slide, therefore some alignment and font sizes
may need adjusting.
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Filer Home |Insert Draw Design Transitions Animations SlideShow Record Review View Help =
~ @~ A av | A = — 4= A ] ) & Find
?- i AEeE Kan EeEeoE=ec b B [G S & 3
O paste 8% New |Reuse| i B I UGS o A. A A = = = = 4 B3~ shapes Amange ! Gc Replace ¥y tate | Design
- o slide » | Slides | ) o » v v Jz) I Select v Ideas
Undo | Clipboard 3 Slides Font Paragraph Drawing diting Voice | Designer
1161511411312 11111009 1 8 7 g 1514 030200100 1 2003 45 g n T g8 9010111112113114115 116 .
1 Reuse Slides ~
H & | Search OneDrive, SharePoint and this PC o
e —— E‘ Bron Feedback
e o
t tation_v2-0
- TITLE LOREM IPSUM DOLOR SIT AMET ) cesesment presentaton. ¥
H Insert All - Open in PowerPoint
o Use source formatting
o Slide 1
s Loremum oo s amet e oo ok st et & Trace
; 2047 2018
i Assassment Presentation
B Lover psum sl st amet
P
':‘ -, P Sharpen260
® -
’ * -
- = Insert Side | |
4.2.2 Adding Footer in the Report Template
To add footer in Report Template, select “Insert” (1) then “Headers & Footer” button (2).
1
File  Slide Master Home Draw Transitions ~ Animations Review View Help 2
7 00 o+ = f
6 E M & DY QR e oo & 0 E[B]«
New Table Pictures Screenshot Photo Shapes lcons 3D SmartArt Chart Forms - . Text | Header | Worc
Slide ¥ > = ~ Album ~ v Models v Box v & Foote v
Slides Tables Images lustrations Forms Add-ins Links Comments
| - 1610 151 141 13 120101 0 1 9 81 T b B 15 b A4 0 o3 0201

Now Header and Footer window will appear. Select types of footer you want to insert into the slide and click
“Apply” (3).

Header and Footer ? X

Justification ¢

[lide | Notes and Handouts

Suggested N Indude on slide

Date and time
(® Update automatically
2/9/2022 ~]

Language: Calendar type:

EVid e n Ce | n V 5 ;:j:sh (United States) [¥] [Gregorian ~]

2/9/2022

Ratlng Scale' ([ slide number

Footer

Contact Infor] — cremem

Don't show on title glide

3
[ Apply Jﬂpplxmdll | cancel

[ 2/9/2022 CTR_asmtname 6 J

10
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Trace Reporting Instructions can be inserted into the footer to show the name of the assessment like in the
example above. If this does not add footers, you may need to add footers in master slides. This can be done by
first changing to Slide Master view, select “View” (1) tab and click on “Slide Master” (2).

1

File  Home Insert Draw Design Transitions Animations Slide Show Record Review Help

BB g @ o« § Q o e 9 E

Normal| Outline Slide Notes Reading Slide |Handout Notes O Gridlines Notes Zoom  Fitto EGrayscale New €

View Sorter Page View 2 |Master| Master Master (O Guides Window [l Black and White ~ Window F
Presentation Views Master Views Show K] Zoom Color/Grayscale

- P16t 15 1400 130 0120 11 100 9 o o8 ]

3 Assessment Information - Overview

One in Slide Master mode, add footers and repeat the first few steps to add the footers.

4.3 Tailoring Word templates

For creating tailored Word templates, we recommend editing out Sharpen360 Word templates. Sharpen360
templates can be downloaded from the menu: Trace (1)->Report Manger (2)

1

Help v Admin v | Trace v (D] w

Assessments

Trace Configuration ¥

Offline Assessments »

Template can be downloaded by clicking on the Word Icon (3) in Report Manager.

Report Templates

) Situation T Name Status Syst... = Available Modified Date Modified By 3
Report Trace Assessment Report v3.0 ©OA... Yes Global 2022-02-07 localsystem Q -
Assessment ' 08:58:42

The template includes texts, tables and some Trace Reporting Instructions such as “CTR_name”. Word Report
Templates are more delicate than Powerpoint Report Templates, therefore we recommend editing the
template with care. Also check that all tables are not split into multiple pages, otherwise it may break the
template. Example below(4) shows the invalid table for the template.

11



CTT_exptable

4 D Name Target CL
CTR_name
3
CTR_name CTR_tCL
CTR_displayi
d

4.4 Tailoring Excel templates
4.4.1 Editing the Front Page

Front page of the excel reports can be viewed from the “Info” sheet (1).

F7 v i I
A B 1

.| Trace Record List - Unique Records v1.0

List of unique Records having one or multiple references to PAM Indicators.

Scope of Assessment

4

il General Assessment Information

6 'Organizational Unit Duckburg Car Company - Mark

7 |Cluster Name Drivetrain4Duckmobile NEW - 2021-06-04 10:56:10

8 |Project Id

9 |Project Name

0 Location Duckburg, Calisota

1 Sponsor Scrooge McDuck

2 Start Date 2018-11-05

3 End Date 2018-11-06

¥8 Process Assessment Model and Guideline(s)

5 PAM Name and Version

6 Guideline Name & Version Automotive SPICE Guidelines 1st. edition

il Assessment Scope

8 Assessed Processes SYS.1,SYS.2, SYS.4, SYS.5, SWE.1, SWE.2, SWE.3, SWE.S5, SUP.10, MAN.3
9 |Purpose Establish a capability level rating and identify process related risks.
!0 | Context Category B: “Entire product / delivery”.

il Assessment Team

12 Lead Assessor Donald Duck, Peter Petersen, Daiki

Assessor Huey, Dewey, Louie
28 Trace Specific Information

!5 Assessment Id DMD-12

16 Assessment Project DuckMobile Development
7

'8

9

" Report Configuration Information

Report Information

Before editing this page, select columns B and E in the column header, then select “Unhide”



«0 .00
00 =0

B3 v i fx B I

A 2| 8 e |
uf

Trace Record List - Unique Records E;i

List of unique Records having one or multiple references to PAM Indicators.

=5

opy

[B Paste Options:

(B

Scope of Assessment Paste Special.. P
8 General Assessment Information Insert
6 |Organizational Unit Duckburg Car Company - Mark Delete
7 |Cluster Name DrivetraindDuckmobile NEW - 2021-06-04 10:56:1( N
8 Project Id Clear Contents
9 [Project Name Format Cells...
10 [Location Duckburg, Calisota
11 |Sponsor Scrooge McDuck Column Width...
12 |Start Date 2018-11-05 Hide
13 |[End Date 2018-11-06

[E¥ Process Assessment Mt‘fdel and Guideline(s) 3
15 [PAM Name and Version

Columns C and D will appear and the values in the column C is used to lookup the values for column B,
therefore data in the column C must be copied when rearranging the format in the front page and the value s
in the column C should not be changed manually.

A B C [
. .
: Trace Record List - Unique Records v1.0 rrepartnamy
List of unique Records having one or multiple references to PAM Indicators.
2 rdescriptior
3
M Scope of Assessment
Ll General Assessment Information 4
6 |Organizational Unit Duckburg Car Company - Mark orgunit
7 Cluster Name DrivetraindDuckmobile NEW - 2021-06-04 10:56:10 name
8 Project Id projectid

The values in the column B is filled by looking up into another hidden sheet. The hidden sheet can be displayed
by right clicking on any sheet and select “Unhide” (1).

13



iFl Assessment Scope
18 |Assessed Processes

19 |Purpose
20 Context
21
22 Lead Assessc
23 |Assessor

kY8 Trace Speci
25 Assessment li
26 Assessment F
27

28
29

“Info s

SYS.1, SYS.2, SYS.4, SYS.5, SWE.1, SWE.2, SWE.3, S
Fetahlich a capability level rating and identify proc

Insert... y B: “Entire product / delivery”.
B Delete ]
= Duck, Peter Petersen, Daiki
# Rename ewey, Louie
Move or Copy...
E‘l View Code

EZ Protect Sheet..

Tab Color
Hide

5 (Te)

'bile Development

bn Information

Select All Sheets L p— — - P—

Then select “Typeset_fields” and click OK.

nevurus | N}
L SYS.1 | unhide ? x  der
! SYS.1 -su

Unhide one or more sheets: ch:

} SWE.Zt Teset_ﬁelds

ValueDets

} SWE.2 | |template_records

5 SWE.2.

arct
reqt
of sc

Info Pivots |  (®

The Typeset Fields sheet contains all the data needed to populate the Info sheet. The entries in column A are

the key of each data that matches with the values in the column C (4). of the Info page. The column B contains

the values for each entity.

14
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220N un s wn

o | | | | [ |
® ~N o v A W

Key
rbofxname
rbofxversion
name
created
appraisalid
orgunit
processscope
purpose
location
sponsor
startdate
enddate
stateid
statename
statedate
assessmentgroupid

Value
catReportBOReportAsmtRecordLlistCollapsedReportBO
1

Drivetrain4Duckmobile NEW - 2021-06-04 10:56:10
2021-06-04 10:56:07
a251c830-71e5-4d84-999b-dce8db955¢c3a

Duckburg Car Company - Mark

Category B: “Entire product / delivery”.

Establish a capability level rating and identify process related risks.
Duckburg, Calisota

Scrooge McDuck

2018-11-05

2018-11-06

open

Open

2021-08-17 07:25:57
5f117b07-6854-4377-8fc4-66e1972e014f

riname DuckMobile Development
| Info  Typeset fields | Records | (®)

4.4.2 Add Extra Columnsin a table

To add extra columns or delete columns in excel generated table, right click on any sheet and select

“Unhide”(1).

21

27
28
29

30
31

22 Lead Assessc
23 Assessor

2
25 Assessment l¢
26 Assessment F

iVl Assessment Scope
18 |/Assessed Processes
19 Purpose
20 Context

SYS.1, SYS.2, SYS.4, SYS.5, SWE.1, SWE.2, SWE.3,
Fstahlich a capability level rating and identify pr

Insert.. y B: “Entire product / delivery”.
Duck, Peter Petersen, Daiki
@ Rename ,
ewey, Louie
E‘\ View Code :

»bile Development

EE Protect Sheet...

Tab Color >
Hide

1 (@)

Select All Sheets L — — - PE—

on Information

neLwrus | (W)

Then select “template_<>" sheet(2), where <> is the name of the sheet that contains the table that you want to
edit (3). The name of the sheet may vary depending on the report template.

15



LSYS2 | Unhide ? X fer

! SYS.1 -su
Unhide one or more sheets: ch:

L SWE 2 |

;SWE'Z— ValueDefs ret

} SWE.2 [template_records 2 [eat

> SWE.2 of sc

3

Info Pivots | ®

Edit the template_<> sheet to match the changes that you made to the table in the other sheet. For example, if
a column is inserted in Column E in the Records sheet, same change must be done to column E in the
template_records sheet.

1 1 Process ID PATID Indicator ID New Column Indicator Name

1 8YS.1 PA1l.1 SYS.1.BP1 Obtain stakeholder requirements and requests no
2

2 SYS.1 PA1l.1 SYS.1.BP2 Understand stakeholder expectations no
3

3 SYS.1 PAl.1 SYS.1.BP3 Agree on requirements yes
4
5 3 SYS.1 PAl.1 SYS.1.BP3 Establish stakeholder requirements baseline yes

3 SYS.1 PAl.1 SYS.1.BP3 Manage stakeholder requirements changes yes
6

Info Pivots | template_records ® 4 I
5
A B c D F
1 1 Process ID PAT ID Indicator ID Indicator Name
2 |shortid modelprocessdisplayid  modelprocessattributedisymodelindicatordisplayid modelindicatorname
3 - - - - | —
4| _ _ _ _
5 |shortid modelprocessdisplayid  modelprocessattributedisjmodelindicatordisplayid modelindicatorname
6 - - - - | —
7 _ _ _ _
8 |_ _ _ _ _
9 | - - - _
10 [INT _ _ _
11
Info | Records Pivots @ 4 CEE

4.5 Debugging the templates
When the report templates do not work or gives an error during report generation, here are some tips to
debug the template.

4.5.1 Common Mistakes
1. Tagin ReportBO does not match the keywords in Report Templates

16



g
2. Specific to Word Report Template
a. Table that has Trace Report Instructions are split into multiple pages in the template
Solution: Insert some space before the table to fit the table in one page
b. Trace Report Instructions are partially modified

Solution: Copy Trace Report Instruction that is modified to a text editor and paste back and
overwrite the modified instruction

17



5 “Trace Reporting Template Language”

5.1 Use Cases

Repetition of slides CTI_firstwrap
This will make the slide be repeated for every child element of <firstwrap>

The context when expanding CTR_* on the slide will be the current child being processed.

Controlling if a slide is printed

The following options can be set on the text box containing the slide iterator e.g. “CTI_groups”. If you have a
top level slide that normally do not have an iterator you can specify the iterator “CTIl_”

You can give more than one option. The slide will be printed if at least one option says print.

e CTSLIDEIF_[tag] e.g. CTSLIDEIF_ratings This will print the slide if <ratings> exists and is non empty

o CTSLIDEIFN_[tag] e.g. CTSLIDEIFN_ratings This will print the slide if <ratings> DOES NOT exist OR is
empty

e CTSLIDEIFV_[tag]=[value] e.g. CTSLIDEIFV_rating=L This will print the slide if <rating> has text value
equal to “L”

e CTSLIDEIFV_[tag]!=[value] e.g. CTSLIDEIFV_rating!=L This will print the slide if <rating> has text value
different from “L” or if <rating> does not exist

Tables

A CTT_tagname must be on the slide and it must appear first. Choose “Send to Back” on the Text Boxand
“Bring o Front” on the template table.

Tables with dynamic number of columns
As ordinary tables, but contain additional information int “Alt Text” on the table

e CTCOLEXPAND_[colnum],[columntags] e.g. CTCOLEXPAND_2,roles This will repeat column two for
every <role> tag inside <roles>

e CTCOLWIDTH_[colnum],[colwidth] e.g. CTCOLWIDTH_2,400000 This will make all copies of column
two 400000 powerpoint units wide

e CTROWTYPE_rownum,rowtype (e.g. CTROWTYPE_1,group and CTROWTYPE_2,task)
Used when the table has multiple row types e.g. task or workflow elements. Typically used with a
grouping row type and a data rowtype. In that situation the template table can have more than one
row. The default mapping is that first template row is rowtype 1, second row is rowtype 2 etc.

18



5.2 Keywords

CTR_tagname
Callis Template Resolve
Prints the content of <tagname>.

If tagname contains XHTML data the CTR_tagname must be placed in its own paragraph

CTIB_tagname:IDENTIFIER: / CTIE_tagname:IDENTIFIER:
Callis Template Iteration Begin/End
Iterate the word content between CTIB and CITE for each sub element in <tagname>.

:INDENTIFIER: is used to match CTIB_tagname with the correct CTIE_tagname. This is needed if <tagname>
appears at different levels in the hierarchy .

CTIFB_tagname:IDENTIFIER: / CTIFE_tagname:IDENTIFIER:
Callis Template IF Begin/End

If <tagname> has sub elements THEN expand the content between CTIFB and CTIFE.

CTIFNB_tagname:IDENTIFIER: / CTIFNE_tagname:IDENTIFIER:
Callis Template IF NOT Begin/End

If <tagname> does not exist OR <tagname> has no sub elements THEN expand the content between CTIFNB
and CTIFNE.

CTT_tagname
Callis Template Table

The first table following CTT_tagname will have its second row repeated for each sub element in tagname.
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6 Terms and Concepts

Term Definition

List view The “List view” tab in Trace provides an “Tree like” view of PAM with Evidence and
Records. Alternative is “Grid view”

Report “Report” is the term used when Assessment data is extracted into Word, PowerPoint,

or Excel using a specific “Report Template”.

Report Template

“Report Templates” are used for generating “Reports”. Trace has several build-in
“Report Templates” which can be tailored into customer-specific formats.

»”
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